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PRESS RELEASE 
 

Travelport launches PCI DSS Certification Wizard Tool for Agency 

Customers 

 

Dec 5th 2017: Travelport, (NYSE:TVPT), a leading Travel Commerce Platform, has today announced 

the launch of an online PCI DSS (Payment Card Industry Data Security Standard) compliance referral 
service to help its customers businesses achieve PCI DSS certification. 
 
With fraud and hacking in the travel industry on the rise, maintaining a set of security standards to 
combat this criminal activity is critical when dealing with customer credit card information. Furthermore, 
as from March 2018, any IATA agent that accepts card transactions against its own merchant 
agreement or issues Billing and Settlement Plan (BSP) card transactions is required to provide proof of 
PCI DSS compliance to IATA. 
 
In response to customers asking for guidance on PCI DSS certification and after a lengthy selection 
process, Travelport chose to partner with SecurityMetrics, a leading provider and innovator in data 
security and compliance for organisations worldwide. Making what is considered to be a very complex 
process, as simple, low cost and streamlined as possible, the PCI DSS Certification program provides 
customers with an online Wizard Tool to guide agents through the self-assessment questionnaire 
process. The multi-language tool enables Travelport’s agency customers worldwide to achieve PCI DSS 
compliance, a requirement by the card industry for every business that touches card payments. 
 
With the support of the SecurityMetrics team, level three & four category merchants, processing fewer 
than one million card transactions annually, can already start their PCI DSS assessment online at 
http://info.securitymetrics.com/travelport-pcidss-compliance. Enterprise level agents known as Level one 
& two merchants (processing more than one million card transactions per brand scheme annually) can 
also benefit from more comprehensive assistance and creation of a bespoke compliance program.   
 
Alexandra Fitzpatrick, VP Travelport Global Payment Solutions, commented: “Combining consumer 
protection with customer-driven solutions is the key to our goals as it creates frictionless payment 
processes and better ways of working. We're delighted to offer this PCI DSS certification program in 
partnership with SecurityMetrics. It is our commitment to ensure our customers’ businesses operate 
within a compliant environment so they are able to adhere to industry regulations and become a trusted 
partner to their customers”. 
 
David Meyers, SecurityMetrics Senior Director Business Development, added: “SecurityMetrics has a 
unique ability to cater to wide variety of merchant levels through a custom program. We are confident 
Travelport’s customers will be pleased with the results of our PCI program and our team will make sure 
that they receive the best possible experience on their compliance journey”. 
 
Further information on Travelport’s PCI DSS Certification Program can be found here: 
www.travelport.com/pcidsscompliance 
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About ITQ 
 

InterGlobe Technology Quotient (ITQ), a strategic business unit of InterGlobe Enterprises is a leader in aviation, 

hospitality and travel related services, contributing to the growth of market through innovation and service 

leadership by building businesses and represent global brands that deliver quality and value. 

 

ITQ is an official distributor of Travelport in 6 markets across Asia Pacific region including India, Sri Lanka. 

Headquartered in Gurgaon, the company provides cutting edge travel technology solutions with unmatched 

inventory options to its customers helping them increase their productivity and business efficiency. With an 

extended network over 500 cities having 20 dedicated offices and 14 REPs InterGlobe Technology Quotient 

reaches out to over 36,000 agency terminals, with a nationalised service centre and 16 training centres having 

state-of-the-art infrastructure and facilities matching international standards. 

 

About Travelport 

 

Travelport is the technology company which makes the experience of selling, buying and managing travel 

continually better.  It operates a travel commerce platform providing distribution, technology, payment and other 

solutions for the global travel and tourism industry.  The company facilitates travel commerce by connecting the 

world’s leading travel providers with online and offline travel buyers in a proprietary business-to-business (B2B) 

travel marketplace.  

  

Travelport has a leadership position in airline merchandising, hotel content and distribution, car rental, mobile 

commerce and B2B payment solutions.  The company also provides critical IT services to airlines, such as 

shopping, ticketing, departure control and other solutions.  With net revenue of over $2.3 billion in 2016, 

Travelport is headquartered in Langley, UK, has approximately 4,000 staff and is represented in 180 countries 

and territories. 
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